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Summary 
 
This report offers a data-driven retrospective analysis of the academic year 2020/21 
in Manchester. The report explores the impact of COVID-19 on school settings 
across Manchester, levels of school absence, and confirmed cases in school-age 
children resident in the City.  
 
Recommendations 
 
The Committee is asked to consider the report and note the conclusions. 
 

 
Wards Affected: All 
 

 
 Alignment to the Our Manchester Strategy Outcomes (if applicable) 
  

Manchester Strategy outcomes Summary of how this report aligns to the 
OMS 

A thriving and sustainable city: 
supporting a diverse and distinctive 
economy that creates jobs and 
opportunities 

  

A highly skilled city: world class 
and home grown talent sustaining 
the city’s economic success 

  

A progressive and equitable city: 
making a positive contribution by 
unlocking the potential of our 
communities 

  

A liveable and low carbon city: a 
destination of choice to live, visit, 
work 

  

A connected city: world class 
infrastructure and connectivity to 
drive growth 
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1.0 Introduction 
 

This report offers a data-driven retrospective analysis of the academic year 
2020/21 in Manchester, exploring the following: 

 
1.1 The impact of COVID-19 on school settings and school absence. To do 

this, we have used data collected as part of our local Manchester Test and 
Trace case reporting arrangements, principally via a dedicated notification 
form for educational settings 

 
1.2 The impact of COVID on school age children resident in Manchester, 

considering patterns and characteristics in young people who tested positive. 
To do this, we have used the confirmed cases dataset provided by PHE. 

 
2.0 Background 

 
2.1 National Context 

 
This report considers the impact of COVID-19 on school settings and school 
age residents over the academic year 2020/21. The following timeline offers a 
snapshot of national policy and restrictions over this time period, alongside 
term dates for Manchester. 

 
 
  



 
 
  



3.0 Manchester Test & Trace 
 

3.1  In line with a locally led, GM-supported model of contact tracing and outbreak 
management, on Monday 16 November 2020 Manchester Test and Trace took 
responsibility for the oversight, management and tracing of cases in early 
years and educational settings. Prior to this, contact tracing was managed by 
the Greater Manchester Integrated Contact Tracing Hub. Settings began 
notifying our local Team directly of cases across their children, teaching staff 
and non-teaching staff, and visitors. This notification process was completed 
via an online form, which both standardised and increased the level of data 
received by the local Team.  
 

3.2 From the launch of the notification form on 13 November to the end of the 
academic year on 22 July, a total of 4,756 cases were reported by school 
settings across Manchester. This outstanding level of engagement and 
partnership working facilitated the early identification of clusters of cases and 
subsequent rapid response. Our local Test & Trace Specialist Nurses 
reviewed all cases reported via the form as and when they came in and were 
available seven days a week for schools to call with any clinical or complex 
questions related to COVID-19 and contact tracing. This support reinforced the 
work of the Senior School Quality Assurance Officers (SSQAs), who continued 
to be the first port of call for school leaders throughout the year. The ‘one 
Team’ approach between MCC’s Education Team and Manchester Test and 
Trace enabled a robust pathway to respond to every reported case in a 
school. 

 
3.3 Where an outbreak of COVID was suspected or confirmed, the Community 

Health Protection Team (CHPT) led the response, utilising their expertise in 
infection control and immense experience of working with educational settings. 
Where required Outbreak Control Team (OCT) meetings were held, typically 
bringing together leaders from the school, Consultants in Health Protection 
working for the UK Health Security Agency (UKHSA, formerly PHE), City 
Council Health and Safety colleagues and MCC Education Team as well as 
Manchester Test and Trace. The OCT supports the management of an 
outbreak and will recommend additional control measures, for example, 
enhanced testing to identify asymptomatic positive cases using Mobile Testing 
Units (MTUs) stationed on school grounds. Over 25 OCTs were held during 
the academic year 2020/21. 

 
3.4 Outside of the reporting and management of cases in schools, over the 

academic year Manchester Test and Trace supported educational settings in 
the following ways: 

 

 Provided regular communications, including guidance on infection 
prevention and control, accessing support, template letters and tools for 
use with parents/carers 

 Offered all schools the option of using the Manchester Test and Trace 
service to contact parents and carers of contacts identified during the 
Christmas break and February half term break to ease the burden on 
school leaders 



 Supported schools with setting up on site asymptomatic testing using 
lateral flow tests – providing a model risk assessment and access to 
training at a community testing site 

 Reviewed risk assessments with the City Council’s Health and Safety 
Team 

 Attended weekly meetings with colleagues from across Greater 
Manchester to understand the picture of COVID in schools across the City 
Region. 

 
4.0 COVID-19 Situational Awareness Explorer 

 
4.1  The COVID-19 Situational Awareness Explorer is the vehicle through which 

PHE (now part of the new UK Health Security Agency) has made COVID-
related data and other associated analytical and modelling tools available to 
local authorities. The system includes individual record level data relating to 
new cases of COVID-19 in Manchester residents, as well as positive, negative 
and void tests (both PCR and LFD) and details of contact tracing activities with 
cases and contacts.   
 

4.2  The Public Health Knowledge and Intelligence Team has made (and continues 
to make) extensive use of the data within the COVID-19 Situational 
Awareness Explorer to monitor the trends and patterns of COVID-19 within the 
school age population living in Manchester. For the purposes of this work, the 
primary and secondary age population has been defined as follows: 

 

 Primary school age: Children between 5 and 10 years of age 

 Secondary school age: Children between 11 and 16 years of age 
 
4.3  Between 1 September 2020 and 31 July 2021, there were a total of 8,846 new 

confirmed cases of COVID-19 in school age children living in Manchester - a 
rate of 108.0 per 1,000 population. Put another way, around 10.8% of the 
estimated number of school age children living in Manchester were infected 
with COVID-19 at least once over the course of the school year. This excludes 
children who exhibited symptoms but did not take a test to confirm the 
presence of COVID as well as any children who were unfortunate enough to 
be reinfected with the virus at some point after their first positive test. 
 

4.4  Overall, around 62% of the total number of new confirmed cases of COVID-19 
were in secondary school age children and 38% were in primary school age 
children (rates of 124.5 per 1,000 population and 88.8 per 1,000 population 
respectively).  
 

4.5  Rates of COVID in school age children were highest in the early and late 
stages of the school year (early September to mid-December and late-May to 
the end July) when whole school testing was in operation at the beginning of 
the school year and again in June and July in response to outbreaks in school 
settings. Rate were lower during and after the closure of schools as part of 
national restrictions. 

 
5.0  Findings 



   
 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 



 
 



 

 



 





6.0  Conclusions 
 

6.1  Schools and school-age children across Manchester have been adversely affected 
during the Coronavirus pandemic, losing a notable number of face-to-face teaching 
hours. 

 
6.2  Analysis of confirmed cases in school-age children and school-based testing clearly 

demonstrates the association between focused testing activities and COVID-19 case 
detection. This has the result of ‘re-balancing’ usual testing patterns: Manchester’s 
least deprived wards have demonstrated increased engagement with and propensity 
to test. 

 
6.3  The majority of reported cases across both primary (Key Stages 1 & 2) and 

secondary (Key Stages 3, 4 & 5) throughout the academic year were symptomatic; 
this suggests that maintaining and promoting awareness of Coronavirus symptoms is 
important for reducing transmission. 

 
6.4  Analysis of confirmed cases indicates that confirmed cases in school age children 

are affected by similar socio-economic and demographic factors to adults (I.e. 
income deprivation, living in large, multi-generational households, and living with 
family members who work in high-risk occupations). Communications raising 
awareness of these factors should include children in their content. 

 
6.5  School children in Key Stage 4 (aged 12 – 15) experienced the highest number of 

confirmed cases over the academic year: females aged 12 – 15 had both the highest 
number of confirmed cases and the highest average number of contacts. Given 
requirements for both cases and contacts to self-isolate this will have adversely 
impacted their time spent in face-to-face education. There may be a need to focus 
‘catch-up’ resources on this cohort in particular and to deliver focused 
communications / awareness-raising. 

 
6.6  Confirmed cases were higher in the Summer 2021 term in both Primary and 

Secondary age school-children. It may be prudent to consider prioritizing material 
covered in this term in particular when focusing ‘catch-up’ efforts. 
 

6.7  This analysis has informed local guidance that will support schools through the 
autumn and winter months in preventing the transmission of COVID-19. The Director 
of Public Health and Director of Education will be writing to school leaders following 
the October half-term. 
 

7.0  Recommendations 
 
7.1 The Committee is asked to consider the report and note the conclusions. 


